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Gravesham Borough Council 

Report to: Operational Services Cabinet Committee 
 

Date: Tuesday, 7th June 2022 
 

Reporting officer: Stuart Alford - Assistant Director (Operations) 
Joel Simons - Waste Projects & Compliance Officer 
 

Subject: Street Scene Update 

Purpose and summary of report:  
To update Members on recent initiatives to improve the cleanliness of the borough. 

Recommendations: 
1. This report is for information only. 

 

Key Implications: 
Item Implications 
Legal Under the Environment Protection Act, the Council has a duty to 

keep the streets clear of litter and remove fly-tipped waste on 
public land. 

Finance and Value for 
Money 

All of the projects within this document have been funded either 
through existing budgets or via external funding.  Where additional 
funding is required these projects will go through the normal 
funding process. 

Corporate Plan #1 People: To create clean, welcoming neighbourhoods and 
parks. 

Climate Change  Priority 3 (GBC - The Community Leader): The campaigns, 
initiatives and public engagement outlined in this report will help in 
continuing to educate residents to improve street cleanliness in 
order to deliver a cleaner, greener borough.   
 
Specifically, the campaigns and actions outlined will encourage 
more stewardship of the local environment to improve the 
cleanliness of the borough, and will reduce the environmental 
harm caused by litter. 
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1. Introduction 

1.1 In recent months, a number of projects have been progressed to continue to 
improve the cleanliness and general appearance of the borough.   

1.2 This report will update Members on the projects that are currently ongoing and 
build on the previous positive improvements put in place by the Street Cleansing 
Team. 

 

2. Graffiti Removal 

2.1 To ensure that graffiti is removed quickly, the Street Cleansing Team have 
allocated extra resources to removal of graffiti.  The team have also been 
contacting third party companies who own and manage street furniture and other 
assets such as utility boxes, post boxes and phone boxes around the borough in 
order to clarify their policy towards graffiti removal on their assets and to identify 
the optimal reporting method(s). 

2.2 The aim is to get these third party organisations to take responsible for their 
assets within the borough.  Full responses have been received from the Post 
Office, Network Rail, UK Power Networks and BT which has enabled us to report 
instances of graffiti to the relevant third parties for them to remove it meaning that 
Gravesham’s resources can be directed to the efficient removal of other graffiti 
across the borough. 

2.3 Furthermore, we have been able to update our website so that residents can 
report instances of graffiti directly to the correct third parties. 

2.4 An example is the Post Office where to date, we have reported graffiti on six post 
boxes and have received confirmation that the graffiti removal work will be 
undertaken imminently. 

2.5 Below are before and after photos of the graffiti cleared from the post box on 
Waterdales, Northfleet by the responsible organisation. 
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2.6 Officers will work with the Community Safety Unit and Kent Police to share details 
of any graffiti ‘tags’ observed. 

 

3. Town Centre & Shopping Parade Painting 

3.1 The Welcome Back Fund has been utilised to re-paint street furniture in the town 
centre and on shopping parades, such as The Hill and The Hive. 

3.2 Over recent years, additional resources have been allocated to the town centre to 
ensure that the streets are kept cleaner 7-days a week, however much of the 
street furniture was looking very tired. 

3.3 The Welcome Back Funding enabled us to paint all the street furniture within the 
Town Centre which has reinvigorated parts of the Town Centre.  Before and after 
photos of the newly painted street furniture can be see below, showing a further 
continuation of the improvements within the town centre. 
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3.4 In the past 12 months, work has not only been directed at the Town Centre but at 
every shopping parade in the borough. Following a successful bid, GBC was 
awarded £13,180.40 by WRAP (the ‘Waste & Resource Action Plan’) and DEFRA 
to fund our shopping parades litter bin replacement and recycling ‘on-the-go’ 
programme.  

3.5 The Welcome Back Funding has also enabled us to repaint the street furniture at 
The Hive and The Hill in Northfleet and the refreshed paintwork has further 
reinvigorated the environment and the appearance of these locations. 

3.6 Before and after photos showing the repainted railings at The Hive can be seen 
below.  
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4. Bespoke Anti-Littering Campaigns. 

4.1 As detailed in previous reports, historically anti-littering campaigns within 
Gravesham have communicated the same generic message across the borough. 

4.2 In the Spring and Summer of 2021, a bespoke campaign was developed for the 
town centre, with specific messages applicable to the town centre environment 
and the cleansing issues that arise there.  The parks & open spaces campaign 
was also refreshed with specific messages for users of our parks & open spaces. 

4.3 Further bespoke campaigns have been developed and delivered for the rural parts 
of the borough in collaboration with Parish Councils as well as specific urban 
locations in Northfleet; namely The Hive, The Hill and Perry Street. 

4.4 The intention is to give residents and visitors to these locations a warm welcome 
but also to remind them of their responsibilities in order to keep the street scene 
clean and tidy. 

4.5 Officers have liaised with all of the Parish Councils and have delivered the 
signage for use by Parish Councils in the rural parts of the borough, spreading 
these campaigns across the whole borough. 

4.6 Photos of the new signage in-situ can be seen below. 
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5. The Great British Spring Clean 2022 

5.1 The Great British Spring Clean returned for its seventh year in 2022 and ran from 
Friday, 25th March to Sunday, 10th April.  

5.2 Keep Britain Tidy’s message for the campaign this year was to join the 
#BigBagChallenge and pledge to pick up as much litter as possible during the 
campaign. 

5.3 Nationally, volunteers pledged to collect 449,406 sacks of litter. 

5.4 This year, 24 litter picks were scheduled in Gravesham and 263 sacks of litter 
were collected during organised litter picks.  In addition, Street Champions litter-
picked in their local areas as they do all year round. 

5.5 Between April 2021 and March 2022, Gravesham’s Street Champions reported on 
undertaking 1,052 litter-picks and collecting 2,857 sacks of litter. 
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5.6 Photos from the Great British Spring Clean can be seen below. 

 

 

 

6. Street Champions ‘Meet & Greet’ Event 

6.1 Since the launch of the Street Champions in January 2020, there has not been an 
opportunity for volunteers and Ward Members to get together and meet socially to 
celebrate the success of the initiative due to the pandemic. 

6.2 Volunteers, Members and Officers attended the first Street Champions ‘Meet & 
Greet’ event on Tuesday, 24th May at the Kent Room at Woodville Halls.  
Approximately 50 volunteers, Members and Officers attended. 
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6.3 Cllr Croxton thanked the Street Champions for their hard work and dedication to 
the local environment and credited the vital role they play as the ‘eyes and ears’ of 
the Council in the local community. 

 

6.4 A representative from the North Kent Neighbourhood Watch Association attended 
to meet our Street Champions and shared information about the initiative.  At the 
event, three individual Street Champions began the process of setting up a 
Neighbourhood Watch scheme in their respective areas. 

6.5 Officers have agreed to work closely with the North Kent Neighbourhood Watch 
Association to promote the Street Champions initiative further in Gravesham and 
to promote the Neighbourhood Watch initiative amongst the Street Champions. 

6.6 Additional photos from the event can be seen below. 
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7. LitterLotto 

7.1 Litter Lotto is a mobile phone app which encourages people to bin their litter, with 
users being entered into a draw to win a monthly jackpot of £10,000, as well as 
spot prizes ranging from £5 to £250. 

7.2 To take part, residents simply need to download the app and take a photo of their 
litter as they put it in the bin.   

7.3 All litter counts from a single cigarette stub to food packaging & wrappers.   

7.4 For every piece of litter binned, participants get another entry and more chances 
to win prizes. 

 

 

8. Appendices 

8.1 There are no appendices.  

 

9. Background Documents  

9.1 There are no background documents. 

 

Lead Officer:  Stuart Alford - Assistant Director (Operations) 

Email:  stuart.alford@gravesham.gov.uk  

 
  

mailto:stuart.alford@gravesham.gov.uk
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Secondary Implications  
Risk Assessment The projects contained within this report are designed to improve service delivery 

and impact directly in the aims of the Corporate Plan. 

A data protection impact assessment (DPIA) should be carried out at the start of 
any major project involving the use of personal data or if you are making a 
significant change to an existing process.  
a. Does the project/change being recommended through this paper involve the 

processing of personal data or special category data or criminal offence data?  
A definition of each type of data can be found on the Information 
Commissioner’s Office website via the above links. 
No. 

b. If yes to question a, have you completed and attached a DPIA including Data 
Protection Officer advice? 
N/A. 

Data Protection 
Impact Assessment 
 

c. If no to question b, please seek advice from your nominated DPIA assessor or 
the Information Governance Team at gdpr@medway.gov.uk. 
 

a. Does the decision being made or recommended through this paper have 
potential to cause adverse impact or discriminate against different groups in the 
community? If yes, please explain answer. 
No. 

b. Does the decision being made or recommended through this paper make a 
positive contribution to promoting equality? If yes, please explain answer. 
N/A. 

Equality Impact 
Assessment 

In submitting this report, the Chief Officer doing so is confirming that they have 
given due regard to the equality impacts of the decision being considered, as noted 
in the table above 

Crime and Disorder Community safety - a clean environment helps to reduce the likelihood of littering 
and other anti-social behaviours. 

Digital and website 
implications 

There are no implications. 

Safeguarding 
children and 
vulnerable adults 

There are no implications. 

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/key-definitions/what-is-personal-data/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/criminal-offence-data/
mailto:gdpr@medway.gov.uk
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